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SOME FREQUENTLY ASKED QUESTIONS o

Where is Whakamaru?
4-8 Oxford Terrace, Mount Cook, Wellington 6021

What are the Whakamaru opening hours?

Different services within Whakamaru open and close at different times. See below for details:

¢ Craig and Gail’'s Café Opening Hours: ¢ Social Supermarket Opening Hours (By appointment only):
Mon — Fri: 7:30am — 3pm, Sat: 8am — 3pm Mon — Fri: 9:30am — 4pm, Sat: Closed

¢ Kua Makona i Whakamaru Opening Hours: ¢ Laundry & Shower Opening Hours:
Open between 11am-11pm, Thursday to Sunday Internal Shower: Mon — Fri: 9am — 4pm, Sat: 9am — 3pm

External Shower: Open 24/7 Laundry: Mon — Fri 9am — 4pm

Who is living at Whakamaru?

The transitional housing at Whakamaru caters primarily for rangatahi - young people under the age of 25.

We will have the ability to support women, new mothers and families, as well as 18-24 year olds of all genders who are
homeless or in unsafe housing situations. The Wellington City Mission will work to ensure that the community living at
Whakamaru is balanced, and that Whakamaru is addressing needs within the community.

How does the café work? Can | come to the café and get a free meal?

Anyone is welcome at Craig and Gail’s café. The café operates under a ‘contribute what you can’ model, meaning visitors
can enjoy a koha meal if they are unable to pay. Menu items have a designated price, and we encourage those who can
afford to pay to do so, but it is not a requirement. Customers who are able to do so also have the opportunity to contribute
more, effectively paying it forward to provide free meals for others.

Can anyone just use the laundry and showers?

Yes, the service is open to anyone. With a 24/7 presence on-site, external shower can always be made available, and the
laundry service is available to anyone during opening hours. Showers will be cleaned after every use with professional
cleaners regularly monitoring them.

I notice that Kua Makona | Whakamaru will be open from 11am-11pm Thursday to Sunday. What happens

if someone turns up at 2am?
Our Crisis Recovery Café provides immediate support to individuals and whanau in mental distress.

With staff on site 24/7, nobody will ever go without support entirely. Our overnight staff are trained to listen and care for
people who are in distress and we regularly will offer free coffee or showers to people who come to us in the middle of
night. Alternatively, our staff can point people in the right direction for seeking support they need.

Can anyone make an appointment at the free Whakamaru Dental Clinic?

Appointments at the dental clinic are by referral only, and we encourage any organisations who would like to make an
appointment for a client to visit our website at:
https://wellingtoncitymission.org.nz/what-we-do/other-support-services-at-whakamaru/free-dental-service/

The service was created for people who would otherwise be unable to access oral healthcare in New Zealand.

@ If you have a media enquiry, would like to arrange an interview, or are interested in visiting Whakamaru for

media purposes, reach out to the Wellington City Mission Communications Team:

Press email: Press@wcm.org.nz General Enquiries: 04 245 0900

Communication Manager: Joe Horsman joe@wcm.org.nz




